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W

hat If I H
ave Any Q

uestions or W
ould Like to 

Becom
e M

ore Involved?

For inform
ation about your w

ater quality or to find out 
about upcom

ing opportunities to participate in public 
m

eetings, please contact G
ilbert M

esa, U
tility M

anager, 
at (915) 564-1332.

For m
ore inform

ation about health effects of the listed 
constituents in the follow

ing tables, call the EPA hotline 
at 1-800-426-4791.

Este inform
e contiene inform

acion m
uy im

portante 
sobre su agua beber. Traduzcalo o hable con alguien que 
lo entienda bien.

Este reporte incluye inform
acion im

portante sobre el 
agua para tom

ar. Para asistencia en espahol, favor de 
Ilam

ar al telefono (915) 564-1332

W
hen You Turn on Your Tap, 

C
onsider the Source

O
ur drinking w

ater is obtained from
 ground w

ater 
sources. T

he H
ueco M

esilla Bolsom
 Aquifer is 

located east and w
est of the Franklin m

ountains in far 
w

est Texas and is recognized as a m
ajor aquifer in Texas.

Fort Bliss W
ater Services C

om
pany (FBW

SC
) currently 

ow
ns and operates four distinct Public W

ater System
s 

(PW
S) w

ithin Fort Bliss.

T
he w

ater distribution system
s for M

ain Post Fort Bliss 
(T

X
 0710020), Biggs Arm

y Airfield (T
X

 0710078), and 
Site M

onitor (T
X

 0710083) are self-sustaining system
s, 

operating independently of one another. T
he prim

ary 
w

ater supply for these system
s derives from

 w
ells 

located w
ithin the Fort Bliss Arm

y Base property. 
Zero percent of this w

ater is purchased from
 El 

Paso W
ater U

tilities ( EPW
U

).

East Biggs W
ater System

 (T
X

0710187) 
w

as contracted to FBW
SC

 in 2014 and 
100%

 of the w
ater for that system

 is 
purchased from

 EPW
U

.

In the event that the FBW
SC

 w
ater system

s 
are incapable of providing sufficient supply, EPW

U
 

w
ater can be accessed via em

ergency interconnections to 
the FBW

SC
 w

ater distribution system
.

Source W
ater A

ssessm
ent

A Source W
ater Susceptibility Assessm

ent for your 
drinking w

ater sources is currently being updated 
by the Texas C

om
m

ission on Environm
ental Q

uality. 
T

his inform
ation describes the susceptibility and types of 

constituents that m
ay com

e into contact w
ith your drinking 

w
ater source based on hum

an activities and natural 
conditions. T

he inform
ation contained in the assessm

ent 
allow

s us to focus our source w
ater protection strategies. 

Som
e of this source w

ater assessm
ent inform

ation is 
available on Texas D

rinking W
ater W

atch at http://dw
w

2.
tceq.texas.gov/D

W
W

/. For m
ore inform

ation on source 
w

ater assessm
ents and protection efforts at our system

, 
please contact us at (915) 564-1332.

Im
portant H

ealth Inform
ation

W
hile your drinking w

ater m
eets U

.S EPA’s standard 
for Arsenic, it does contain low

 levels of arsenic. 
U

.S EPA’s standard balances the current understanding 
of arsenic’s possible health effects against the costs of 
rem

oving arsenic from
 drinking w

ater. U
.S EPA continues 

to research the health effects of low
 levels of arsenic, w

hich 
is a m

ineral know
n to cause cancer in hum

ans at high 
concentrations and is linked to other health effects such as 
skin dam

age and circulatory problem
s.

You 
m

ay 
be 

m
ore 

vulnerable 
than 

the 
general 

population to certain m
icrobial contam

inants, such 
as Cryptosporidium

, in drinking w
ater. Infants, som

e 
elderly, or im

m
une com

prom
ised persons such as those 

undergoing chem
otherapy for cancer; those w

ho have 
undergone organ transplants; those w

ho are undergoing 
treatm

ent w
ith steroids; and people w

ith H
IV

/AID
S or 

other im
m

une system
 disorders can be particularly at risk 

from
 infections. You should seek advice about drinking 

w
ater from

 your physician or health care provider. 
Additional guidelines on appropriate m

eans to lessen the 
risk of infection by Cryptosporidium

 are available from
 the 

Safe D
rinking W

ater H
otline at (800) 426-4791.

W
ater C

onservation

Y
ou can play a role in conserving w

ater and saving 
yourself m

oney in the process by becom
ing conscious 

of the am
ount of w

ater your household is using and by 
looking for w

ays to use less w
henever you can. It is not 

hard to conserve w
ater. H

ere are a few
 tips:

•	Autom
atic dishw

ashers use 15 gallons for every 
cycle, regardless of how

 m
any dishes are loaded. So 

get a run for your m
oney and load it to capacity.

•	Turn off the tap w
hen brushing your teeth.

•	C
heck every faucet in your hom

e for leaks. Just a 
slow

 drip can w
aste 15 to 20 gallons a day. Fix it and 

you can save alm
ost 6,000 gallons per year.

•	C
heck your toilets for leaks by putting a few

 drops of 
food coloring in the tank. W

atch for a few
 m

inutes 
to see if the color show

s up in the bow
l. It is not 

uncom
m

on to lose up to 100 gallons a day from
 an 

invisible toilet leak. Fix it and you save m
ore than 

30,000 gallons a year.

•	U
se your w

ater m
eter to detect hidden leaks. Sim

ply 
turn off all taps and w

ater using appliances. T
hen 

check the m
eter after 15 m

inutes. If it m
oved, you 

have a leak.
Lead in H

om
e Plum

bing

I
f present, elevated levels of lead can cause serious health problem

s, especially for pregnant w
om

en and young children. 
Lead in drinking w

ater is prim
arily from

 m
aterials and com

ponents associated w
ith service lines and hom

e plum
bing. T

his 
w

ater supply is responsible for providing high-quality drinking w
ater, but cannot control the variety of m

aterials used in 
plum

bing com
ponents. W

hen your w
ater has been sitting for several hours, you can m

inim
ize the potential for lead exposure 

by flushing your tap for 30 seconds to 2 m
inutes before using w

ater for drinking or cooking. If you are concerned about lead 
in your w

ater, you m
ay w

ish to have your w
ater tested. Inform

ation on lead in drinking w
ater, testing m

ethods, and steps 
you can take to m

inim
ize exposure is available from

 the Safe D
rinking W

ater H
otline or at w

w
w.epa.gov/safew

ater/lead.

There W
hen You N

eed U
s

W
e are pleased to present to you this year’s Annual 
D

rinking W
ater Q

uality Report. T
his report is a 

snapshot of last year’s w
ater quality report. Included are 

details about your w
ater source, w

hat it contains, and 
how

 it com
pares to standards set by regulatory agencies. 

O
ur constant goal is to provide you w

ith a safe and 
dependable supply of drinking w

ater. W
e w

ant you to 
understand the efforts w

e m
ake to continually im

prove 
the w

ater quality and protect our w
ater resources. W

e 
are com

m
itted to ensuring the quality of your w

ater 
and to providing you w

ith this inform
ation, because 

inform
ed custom

ers are our best allies.

Ft Bliss Water Services
P.O. Box 6430
El Paso, TX 79906
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Este informe contiene informacion muy 
importante sobre su agua beber. Traduzcalo 
o hable con alguien que lo entienda bien.

Este reporte incluye informacion 
importante sobre el agua para tomar. Para 
asistencia en espahol, favor de Ilamar al 
telefono (915) 564-1332
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TX010660-1

Sampling Results

Fort Bliss Water Services Company and El Paso Water Utilities routinely monitor for contaminants in your drinking water according to federal and 
state laws. These tables list all the drinking water contaminants that Fort Bliss Water Services Company or El Paso Water Utilities detected in the last 

round of sampling for the particular contaminant group. The presence of contaminants does not necessarily indicate that water poses a health risk. Unless 
otherwise noted, the data presented in this table are from testing done January 1 through December 31, 2015. The EPA or the state requires us to monitor 
for certain contaminants less than once per year because the concentrations of these contaminants are not expected to vary significantly from year to year. 
Some of the data, though representative of the water quality, is more than one year old.

FBWSC participated in the 3rd stage of the EPA’s Unregulated Contaminant Monitoring Rule (UCMR3) program by performing additional tests of our 
drinking water. UCMR3 benefits the environment and public health by providing the EPA with data on the occurrence of contaminants suspected to be 
in drinking water to determine if EPA needs to introduce new regulatory standards to improve drinking water quality.

REGULATED SUBSTANCES

Ft Bliss–Main Post Biggs Army Airfield El Paso Water Utilities East Biggs Water System
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

MCL
[MRDL]

MCLG
[MRDLG]

AMOUNT
DETECTED

RANGE
LOW-HIGH

AMOUNT
DETECTED

RANGE
LOW-HIGH

AMOUNT
DETECTED

RANGE
LOW-HIGH

AMOUNT
DETECTED

RANGE
LOW-HIGH VIOLATION TYPICAL SOURCE

Alpha Emitters (pCi/L) 2015 15 0 3.0 0–3.0 3.0 0–3.0 10.3 0–10.3 ND NA No Erosion of natural deposits

Antimony (ppb) 2014 6 6 ND NA ND NA 0.411 0.04–0.411 ND NA No Discharge from petroleum refineries; Fire retardants; Ceramics; Electronics; Solder

Arsenic (ppm) 2014 10 NA 5.3 2.8–5.3 5.5 0–5.5 12.01 0–12.01,2 ND NA No Erosion of natural deposits; runoff from orchards; runoff from glass and electronics 
production wastes

Barium (ppm) 2014 2 2 0.11 0.048–0.11 0.046 0–0.046 0.151 0.06–0.151 ND NA No Discharge of drilling wastes; Discharge from metal refineries; Erosion of natural deposits

Beta/Photon Emitters (pCi/L) 2014 50 0 8.5 0–8.5 8.5 0–8.5 17.71 0–17.71 ND NA No Decay of natural and man-made deposits

Bromate (ppb) 2015 10 0 ND NA ND NA 3.0 NA–3.0 ND NA No By-product of drinking water disinfection

Chlorine (ppm) 2015 [4] [4] 2.17 0.66–2.17 2.40 0.72–2.40 2.8 NA–2.8 2.2 0.2–2.2 No Water additive used to control microbes

Chlorine Dioxide (ppb) 2015 [800] [800] ND NA ND NA 500 NA–500 ND NA No Water additive used to control microbes

Chlorite (ppm) 2015 1 0.8 ND NA ND NA 0.399 NA–0.399 ND NA No By-product of drinking water disinfection

Chromium (ppb) 2014 100 100 9.5 5.0–9.5 9.8 0–9.8 6.801 0–6.801 ND NA No Discharge from steel and pulp mills; Erosion of natural deposits

Combined Radium (pCi/L) 2015 5 0 ND NA ND NA 1.2 0–1.2 ND NA No Erosion of natural deposits

Fluoride (ppm) 2014 4 4 1.03 0–1.03 1.03 0–1.03 0.911 0.12–0.911 ND NA No Erosion of natural deposits; Water additive which promotes strong teeth; Discharge 
from fertilizer and aluminum factories

Haloacetic Acids [HAA]–Stage 1 (ppb) 2015 60 NA 2.8 0–2.8 ND NA 34.8 0–34.8 19.5 0–19.5 No By-product of drinking water disinfection

Nitrate (ppm) 2014 10 10 5.84 2.22–5.84 2.141 N/D–2.141 3.141 0–3.141 0.551 0–0.551 No Runoff from fertilizer use; Leaching from septic tanks, sewage; Erosion of natural deposits

Selenium (ppb) 2014 50 50 0.004 0–0.004 0.0041 0–0.0041 6.31 0–6.31 ND NA No Discharge from petroleum and metal refineries; Erosion of natural deposits; 
Discharge from mines

TTHMs [Total Trihalomethanes]–Stage 1 (ppb) 2015 80 NA 6.2 0–6.2 ND NA 82.3 0–82.33 126 0–1264 No By-product of drinking water disinfection

Thallium (ppb) 2015 2 0.5 ND NA ND NA ND NA ND NA No Leaching from ore-processing sites; Discharge from electronics, glass, and drug factories

Total Coliform Bacteria  
(# positive samples)

2015 More than 1 positive 
monthly sample

0 ND NA ND NA 0.3% NA ND NA No Naturally present in the environment

Total Organic Carbon 2014 TT NA ND NA ND1 NA1 2.451 2.21–2.451 ND NA No Naturally present in the environment

Turbidity5 (NTU) 2015 TT NA ND NA ND NA 0.21 NA ND NA No Soil runoff

Turbidity (Lowest monthly percent of samples 
meeting limit)

2015 TT NA ND NA ND NA 100% NA ND NA No Soil runoff

Tap water samples were collected for lead and copper analyses from sample sites throughout the community 6

Ft Bliss–Main Post Biggs Army Airfield El Paso Water Utilities East Biggs Water System
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED AL MCLG

AMOUNT DETECTED 
(90TH%TILE)

SITES ABOVE AL/
TOTAL SITES

AMOUNT DETECTED 
(90TH%TILE)

SITES ABOVE AL/
TOTAL SITES

AMOUNT DETECTED 
(90TH%TILE)

SITES 
ABOVE AL

AMOUNT DETECTED 
(90TH%TILE)

SITES ABOVE 
AL/TOTAL SITES VIOLATION TYPICAL SOURCE

Copper (ppm) 2014 1.3 1.3 0.0685 0/30 0.11 0/20 0.471 01 0.654 0/30 No Corrosion of household plumbing systems; Erosion of natural deposits

Lead (ppb) 2014 15 0 1.1 0/30 ND1 0/201 2.21 01 3.14 0/30 No Corrosion of household plumbing systems; Erosion of natural deposits

SECONDARY SUBSTANCES

Ft Bliss–Main Post Biggs Army Airfield
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED SMCL MCLG

AMOUNT
DETECTED

RANGE
LOW-HIGH

AMOUNT
DETECTED

RANGE
LOW-HIGH VIOLATION TYPICAL SOURCE

Aluminum (ppb) 2014 200 NA 6.8 0–6.8 ND NA No Erosion of natural deposits; Residual from some surface water treatment processes

Chloride (ppm) NA 250 NA ND NA 48.37 0–48.37 No Runoff/leaching from natural deposits

pH (Units) 2015 6.5-8.5 NA 8.4 6.8–8.4 8.2 7.8–8.2 No Naturally occurring

Sulfate (ppm) 2014 250 NA 132 56–132 55.7 0–55.7 No Runoff/leaching from natural deposits; Industrial wastes

Total Dissolved 
Solids [TDS] (ppm)

2015 1,000 NA 693 344–693 343 0–343 No Runoff/leaching from natural deposits

UNREGULATED SUBSTANCES 8

Ft Bliss–Main Post Biggs Army Airfield El Paso Water Utilities
SUBSTANCE
(UNIT OF MEASURE)

YEAR
SAMPLED

AMOUNT
DETECTED

RANGE
LOW-HIGH

AMOUNT
DETECTED

RANGE
LOW-HIGH

AMOUNT
DETECTED

RANGE
LOW-HIGH TYPICAL SOURCE

Bromodichloromethane (ppb) 2015 ND NA ND NA 26.2 0–26.2 By-product of drinking water disinfection

Bromoform (ppb) 2015 3.37 0–3.37 ND NA 29.3 0–29.3 By -product of drinking water disinfection

Chloroform (ppb) 2015 ND NA ND NA 25.2 0–25.2 By-product of drinking water disinfection

Dibromochloromethane (ppb) 2015 2.43 0–2.43 ND NA 30.3 0–30.3 By-product of drinking water disinfection

Sodium (ppm) 2014 96.6 84.2–96.6 85.5 85.5–85.5 ND NA Erosion of natural deposits;byproduct of oil 
field activity

1 �Sampled in 2015.
2 �One sample measured 12.0 ppb; the running annual average for that location was 5.9 ppb.
3 �One sample measured 82.3 ppb, the running annual average for that location was 21.6 ppb.
4 �One sample measured 126 ppb; the running annual average for that location was 31.7 ppb.
5 �Turbidity is a measure of the cloudiness of the water. It is monitored because it is a good indicator of 
the effectiveness of the filtration system.

6 �Lead and copper concentration shown are at the 90th percentile level at the customer’s tap first 
sample draw.

7 �Sampled in 2014.
8 �Unregulated contaminants are those for which EPA has not established drinking water standards. 
The purpose of unregulated contaminant monitoring is to assist EPA in determining the occurrence of 
unregulated contaminants in drinking water and whether future regulation is warranted.

AL (Action Level): The 
concentration of a contaminant 
which, if exceeded, triggers 
treatment or other requirements 
which a water system must follow.

MCL (Maximum Contaminant 
Level): The highest level of a 
contaminant that is allowed in 
drinking water. MCLs are set as 
close to the MCLGs as feasible using 
the best available  
treatment technology.

MCLG (Maximum Contaminant 
Level Goal): The level of a 
contaminant in drinking water 
below which there is no known or 
expected risk to health. MCLGs 
allow for a margin of safety.

MRDL (Maximum Residual 
Disinfectant Level): The highest 
level of a disinfectant allowed in 
drinking water. There is convincing 
evidence that addition of a 
disinfectant is necessary for control 
of microbial contaminants.

MRDLG (Maximum Residual 
Disinfectant Level Goal): The level 
of a drinking water disinfectant 
below which there is no known or 
expected risk to health. MRDLGs 
do not reflect the benefits of the use 
of disinfectants to control microbial 
contaminants.

NA: Not applicable

N/D (Not detected): Indicates that 
the substance was not found by 
laboratory analysis.

NTU (Nephelometric Turbidity 
Units): Measurement of the clarity, 
or turbidity, of water. Turbidity in 
excess of 5 NTU is just noticeable to 
the average person.

pCi/L (picocuries per liter): A 
measure of radioactivity.

ppb (parts per billion): One part 
substance per billion parts water (or 
micrograms per liter).

ppm (parts per million): One part 
substance per million parts water (or 
milligrams per liter).

TT (Treatment Technique): A 
required process intended to reduce 
the level of a contaminant in 
drinking water.


